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Sertifikasyon slrecinin unsurlarina iliskin genel bilgiler asagida agiklanmistir. Sertifikasyon siirecinde belirli dereceye kadar
esneklik ve secenekler mevcuttur, bu nedenle kurulusunuza nasil daha iyi hizmet verebilecegimizi tartismak icin litfen
bizimle iletisime gegmekten ¢ekinmeyin.

General information regarding elements of the certification process is described below. A degree of flexibility and options
in the certification process are available so please feel free to contact us to discuss how we can better serve your
organization.

Intertek Tam Hizmet Ekibi/ Intertek Full-Service Team
Intertek'in Tescil Kurulusunuz olarak secilmesi ve imzalanmis Sertifikasyon Basvurusunun sunulmasi tzerine Intertek, size
ozel hizmet ekibinizi atayacaktir.

Hizmet ekibiniz, sektoriiniize uygun olacak sekilde segilecek ve bir Hesap Yoneticisi, bir Bas Denetgi ve sertifikasyonunuzu
desteklemek icin gereken diger ekip Uyelerinden olusacaktir. Intertek ile birincil irtibatiniz olarak, atanan Bas Denetgi size
devam eden sektor gelismeleri ve yorumlari, sirketiniz icin denetimle ilgili tim faaliyetlerin koordinasyonunu saglar. Ek
denetim ekibi Gyelerine ihtiya¢ duyulursa, deneyimli denetci kadromuzdan segilirler. Denetimleriniz yaklasim agisindan
tutarl, teknik olarak saglam ve is ihtiyaglariniza uygun olacaktir.

Upon selection of Intertek as your Registrar and submission of the signed Application for Certification, Intertek will
assign your dedicated service team.

Your service team will be selected to suit your specific industry and will consist of an Account Manager, a Lead Auditor and
other team members as needed to support your certification. As your primary contact with Intertek, the Lead Auditor
assigned provides you with ongoing industry developments and interpretations and ensures coordination of all audit-
related activities for your company. If additional audit team members are required, they are selected from our experienced
auditor base. Your audits will be consistent in approach, technically sound and relevant to your business needs.

Tanitim/ Introduction

Bu belge, Basvuru Sahipleri ve Onayli Siteler icin bilgi saglar. Basvuru, denetim, belgelendirme, sikayet ve itiraz proseddrlerini
aciklar. Intertek, Gida Givenligi icin Global Standart ve Ek Gonlli Moddllere Dayali; BRCGS Global Standardi, BRCGS START!
Ambalaj Malzemeleri icin BRCGS Global Standardi, Acenteler ve Brokerler icin BRCGS Global Standardi, Depolama ve Dagitim
icin BRCGS Global Standardi, Tiiketici Uriinleri icin BRCGS Global Standardi, Glutensiz Sertifikasyon Programi ve Tesisi
isletmektedir.

Gegerli BRCGS standardina ("Standart") karsi belgelendirme, perakendecilere ve tiiketicilere tedarikgilerin Giretim standartlari
hakkinda gilivence veren ve dolayisiyla Grinin givenligi ve bitlinlGgine iliskin glivenceler saglayan bir mekanizma saglar.
Program, gida Urlnlerinin ilgili mevzuatin 6tesine gegen ve en iyi ticari uygulamalari gerektiren belirli bir Standarda uygun
olarak Uretildiginin glivencesini saglamak lizere tasarlanmistir.

Sertifikasyon yalnizca Standarda uyan ve bu kilavuzda belirtilen Kurallara ("Kurallar") uyan tesislere verilecektir. Katihm,
Standart ile stirekli uyumu saglamak igin rutin gézetim ve haberli veya habersiz ziyaretlerle birlikte bir ilk denetime baghdir.

Katihm yillik olarak veya bir sonraki denetim zamani geldiginde yenilenmelidir. Standart veya Kurallarda herhangi bir degisiklik
olmasi durumunda, Basvuru Sahipleri ve Onaylanmis Tesisler, degisikliklerin yarirlige girdigi tarihten itibaren yeni
gereksinimlere uymalidir. Basvuru Sahiplerine ve Onayli Sitelere herhangi bir degisiklik 6nceden yazili olarak bildirilecektir.
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Standart revizyonlar arasinda, BRCGS zorunlu olan kilavuz belgeler veya pozisyon beyanlari yayinlayabilir. Bu belgeler,
https://www.BRCGS.com/ BRCGS web sitesinden veya BRCGS Participate https://BRCGSparticipate.com/ aboneliginden
indirilebilir.

Bagvuru Sahiplerinin ve Sertifikali Tesislerin BRCGS Standartlarina gore kaydi, denetimi ve sertifikalandirilmasi, EN45011
(Kilavuz 65) tarafindan akredite edilmis bir sertifikasyon kurulusu olan Intertek tarafindan lisans altinda yonetilir.

This document provides information for Applicants and Certified Sites. It describes the procedures for application, audit,
certification, complaints and appeals. Intertek operates the BRCGS Global Standard for Food Safety, BRCGS START!, BRCGS
Global Standardfor Packaging Materials, BRCGS Global Standard for Agents and Brokers, BRCGS Global Standard for Storage
and Distribution, BRCGS Global Standard for Consumer Products, Gluten Free Certification Program and Plant Based Global
Standard and Additional Voluntary Modules.

Certification against the applicable BRCGS standard (“the Standard”) provides a mechanism for giving assurances to retailers
and consumers about the production standards of suppliers and thereby assurances regarding the safety, and integrity of
theproduct. The Program has been designed to provide assurances that food products are manufactured in accordance
with a specified Standard, which goes beyond the relevant legislation and demands best commercial practice.

Certification will only be granted to Sites who comply with the Standard and follow the Rules set out in this manual
(“the Rules”). Participation is conditional on an initial audit together with routine surveillance and announced or
unannounced visits to ensure continual conformance with the Standard.

Participation must be renewed annually or when the next audit is due. In the event of any changes to the Standard or Rules,
Applicants and Certified Sites must conform to the new requirements from the effective date of introduction of the changes.
Applicants and Certified Sites will be given advance notice in writing of any changes. In between Standard revisions, BRCGS
may publish guidance documents or position statements that are mandatory. These documents are downloadable from the
BRCGS website https://www.BRCGS.com/ or subscription to BRCGS Participate https://BRCGSparticipate.com/

The registration, audit and certification of Applicants and Certified Sites against the BRCGS Standards is administered
underlicense by Intertek, an EN45011 (Guide 65) accredited certification body.

Bagvuru/ Application

Belgelenmek isteyen Tedarikgiler, Intertek'e resmi formda bir basvuru géndermeden 6nce bu belgedeki gecerli Standart,
Kurallar, Pozisyon Bildirimleri ve diger bilgileri dikkatlice okumahdir.

Basvuru formlari, tim Gretim yerleri ve tlrleri hakkinda eksiksiz bilgi verilerek doldurulmalidir. Formda yeterli alan yoksa,
ek bilgiler ayrn bir sayfada verilmeli ve forma eklenmelidir. Tedarikgi, referans igin standart dokiimani kullanarak
degerlendirilecek Griin veya sireg tirlerini belirlemeli ve bu bilgileri basvuru formunda saglamalidir.

isletme sahibi basvuru formunu imzalamalidir. Alternatif olarak, formu isletme adina imzalamaya yetkili {st diizey bir
temsilci de imzalayabilir. Bagvuru Sahibi, formu imzalarken, Intertek ile sézlesmeyi olusturan bir dizi beyani kabul eder ve
bunu yaparken Standart(lar) ve Kurallara uymayi kabul eder.
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BRCGS Standartlarina gore Intertek Sertifikasyonu cesitli yollarla elde edilebilir. Birden fazla Tesis sertifikasyonu, habersiz
denetimler vb. ile ilgili secenekler i¢in litfen gecerli Standarda bakin. Ek denetim modiilleri icin herhangi bir 6zel gereksinim,
ilgili protokollere uygun olmalidir.

Suppliers who wish to be certified against should read carefully the applicable Standard, Rules, Position Statements and
other information in this document before completing and sending in an application on the official form to Intertek.

Application forms must be completed in full giving details of all locations and types of production. If there is insufficient
space on the form any additional information should be given on a separate sheet and attached to the form. The Supplier
should determine the product or process types to be evaluated using the standard document for reference and provide
thisinformation on the application form.

The owner of the business must sign the application form. Alternatively, a senior representative authorized to sign on behalf
of the business may sign the form. In signing the form, the Applicant subscribes to a number of declarations, which
constitute the contract with Intertek, and in so doing agrees to comply with the Standard(s) and Rules.

Intertek Certification against the BRCGS Standards can be achieved via various means. Please see the applicable Standard
for options regarding multiple Site certification, unannounced audits etc. Any specific requirements for additional audit
modules are to be in accordance with the respective protocols.

Denetim/ Audit

Intertek, karsilkli olarak kabul edilebilir bir tarihte bir denetim randevusu almak icin Basvuru Sahibi ile iletisime gececektir.
Basvuru Sahibi denetim i¢in uygun bir randevu tarihi kabul edemezse, denetim icin hazir olduklarinda Intertek ile iletisime
gecme sorumlulugu Basvuru Sahibine aittir. Basvuru sahibi, bu bildirimden itibaren 6 ay icinde Intertek ile iletisime
gecmelidir; aksi takdirde basvurulari geri cekilecektir. Bu sadece yeni basvuranlar icin gecerlidir. Sertifikalandirildiktan
sonra, Sertifikal Tesisler kendilerini derhal denetime hazir hale getirmelidir (bkz. gézetim).

Aciklanmig bir denetim programi olmasi durumunda, Intertek basvuru sahibine denetimin tarihini ve yaklasik saatini teyit
edecek ve denetimin kapsamini aciklayacak bir gérevlendirme mektubu génderecektir. Denetimler Standardin tim
yonlerini kapsayacaktir. GFSI tarafindan taninan standartlar s6z konusu oldugunda ve habersiz denetimler icin GFSI kuralina
gore, ilan edilmis bir denetim programi durumunda bile, 6nceden haber verilmeksizin her 3 yilda bir denetim planlanacaktir.
Boyle bir durumda Intertek, denetimi BRCGS Protokolii tarafindan olusturulan denetim penceresi icinde planlayacaktir.
Habersiz denetim programi olmasi durumunda, Intertek denetimi BRCGS Protokoll tarafindan olusturulan denetim
penceresi icinde planlayacaktir.

Denetimin amaci, Basvuru Sahiplerinin Standardin tim gerekliliklerine uygunlugunu kontrol etmektir. Denetginin,
denetimler arasinda uygunlugun saglanabileceginden emin olabilmesi i¢in personelle konusmasi ve kayitlari gérmesi
gerekecektir. Ginluk yonetimden sorumlu kisi, denetgiye eslik etmek ve sorulari yanitlamak icin hazir bulunmalidir.
Denetginin temsili bir Gretim 6rnegini gérmesi gerekecektir. Denetim gliniinde bu gereksinimlerden herhangi biri mimkin
degilse, Basvuru Sahipleri durumu agiklamak icin 6nceden ve tercihen yazili olarak Intertek ile iletisime ge¢cmelidir. Basvuru
Sahibinin denetim icin gerekli tiim hususlari hazir bulundurmamasi nedeniyle denetgi atama gliniinde denetimi tam olarak
tamamlayamazsa, basvuru isleme alinamaz ve denetginin geri donmesi igin ayrica bir licret 6denir.

The Applicant will be contacted by Intertek to make an appointment for an audit at a mutually acceptable date. If an
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Applicant cannot agree a suitable appointment date for the audit the onus is on the Applicant to contact Intertek when
they are ready for the audit. The applicant must contact Intertek within 6 months of this notice; otherwise, their application
will be withdrawn. This only applies to new applicants. Once certified, Certified Sites must make themselves available for
audit promptly (see surveillance).

In the case of an announced audit program, Intertek will send the applicant an assignment letter, which will confirm the
date and approximate time of the audit and describe the scope of the audit. The audits will cover all aspects of the Standard.
In the case of GFSI recognized standards, and according to the GFSI rule for unannounced audits, even in the case of an
announced audit program, an audit will be planned every 3 years without prior notice. In such case, Intertek will schedule
the audit within the audit window established by the BRCGS Protocol.

In case of unannounced audit program, Intertek will plan the audit within the audit window established by the BRCGS
Protocol.

The purpose of the audit is to check that Applicants conform to all the requirements of the Standard. The auditor will need
totalk to staff and to see records so that he/she can be assured that conformance can be maintained between audits. The
person responsible for the day-to-day management must be available to accompany the auditor and answer any questions.
The auditor will need to see a representative sample of production. If any of these requirements are not possible on the
day of the audit Applicants must contact Intertek in advance and preferably in writing to explain the situation. If the auditor
cannot complete the audit in full on the day of the appointment due to the Applicant not making available all aspects
required for audit, the application cannot be progressed, and a further fee will be payable for the auditor to return.

If the auditor identifies any areas that do not comply with the Standard, the Applicant will be informed of these at the time.
Atthe end of the audit, the auditor will list these areas of non-conformity on a report, which will be left with the Applicant.
The Applicant will be asked to acknowledge that they have received this report and agree to its contents by signing it.

Intertek are interested in receiving feedback from Applicants and Certified Sites on the work of auditors. Following anaudit,
sites may receive a questionnaire asking for their comments.

Sertifika/ Certification

Bir denetimin ardindan denetgi, Intertek Ofisine bir rapor sunacaktir. Intertek, Basvuru Sahibinin Sertifikali Tedarikgi olarak
sertifika almaya uygun olup olmadigini belirleyecektir. Olaganisti uygunsuzluklar olmayan basvuru sahipleri, normalde
denetimden sonraki 42 giin iginde bir sertifika alacaklardir.

Denetgi, Basvuru Sahibinin Standardin tim gerekliliklerine uymadigini bildirirse, Intertek uygunsuzluk derecesine gére
sertifikasyona karar verecektir. Uygunsuzluklarin giderildigini dogrulamak icin belgeli kanit veya tekrar ziyaret gerekecektir.
Tekrar ziyaret gerekirse, ek bir licret alinacaktir. Miimkiin oldugunda, her Bagvuru Sahibi, ilk denetimden sonraki 42 giin
icinde belgelendirme basvurusuyla ilgili karar hakkinda yazili olarak bilgilendirilecektir.

Basvurunun ertelenmesi durumunda gerekge(ler) yazili olarak bildirilecektir. Bu mektup, denetim sirasinda tespit edilen
uygunsuzluklari detaylandiracaktir. Bagvuru Sahibi, bu uygunsuzluklari izin verilen zaman 6lgegi iginde diizeltmeli veya
denetim sirasinda belirlenen uygunsuzlugun tirt veya dizeyine iliskin tim sorular Intertek'e yazili olarak iletmelidir
(Sikayetlere bakiniz).

Bir basvuru reddedilirse, Intertek yazih bildirimde bulunarak Basvuru Sahibine ret neden(ler)ini, itiraz haklarini bildirecek ve
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Temyiz Prosediriiniin ayrintilarini saglayacaktir (bkz. Temyizler). Bir Basvuru Sahibi, reddedildikten sonra yeniden
degerlendirilmek isterse, yeni bir basvuru yapilmasi gerekir.

Belgelendirmeyle ilgili nihai karar (temyizde veya baska sekilde), karari nihai ve baglayici olan Intertek Belgelendirme
Komitesi'ne aittir.

Basvuru Sahibi / Onayh Tesis, Programa katilarak verilerin Intertek tarafindan islenmesine ve daha sonra denetim raporunun
BRCGS'ye ve talep lzerine GFSI ve devlet kurumlari gibi diger ilgili paydaslara agiklanmasina izin verir. Diger tim durumlarda,
Basvuru Sahibi veya Onayli Tesis tarafindan bir onay formu (Intertek ofisinden veya Intertek denetgisinden alinabilir)
imzalanmadikca denetim raporlari Intertek'e ve misteriye gizli kalacaktir.

Sertifikalar devredilemez ve Intertek'in milkiyetinde kalir. Yalnizca Sertifikali firmalar, Intertek sertifikalarini ve yalnizca
sertifikalarinin kapsamiyla ilgili olarak kullanabilir. Sertifikali firmalar, sertifikanin kapsamina dahil olmayan irlin, konum veya
faaliyetler icin sertifikanin gegerli olduguna dair agik veya zimni herhangi bir iddiada bulunmamalidir. Yalnizca Onayli Siteler,
Intertek markalarini veya logolarini ve yalnizca Kullanim Kosullarina uygun olarak kullanabilir. Basvuru Sahibi / Onayli firma,
Programa katilarak, Uygunluk Sertifikasinin elektronik bir kopyasi da dahil olmak lzere sertifikasyon durumu ayrintilarinin
(verilmisse) BRCGS'ye BRCGS Global Standartlar Rehberi Web Sitesine dahil edilmek tizere iletilmesine izin verir.

Following an audit, the auditor will submit a report to the Intertek Office. Intertek will determine the eligibility of the
Applicant for certification as a Certified Supplier. Applicants with no outstanding non-conformities will normally receive

a certificate within 42 days of the audit.

If the auditor reported that an Applicant did not conform to all requirements of the Standard, Intertek will decideas to
certification based on the degree of non-conformity. Documentary evidence or re-visit will be required to verify that non-
conformities have been rectified. If re-visit is necessary, a further fee will be incurred. Where possible, each Applicant will
be notified in writing of the decision in relation to their application for certification within 42 days of the initial audit.

If an application is deferred the reason(s) will be given in writing. This letter will detail the non-conformities, which were
identified during the audit. The Applicant must either rectify these non-conformances within the time-scale permitted or
put in writing to Intertek any queries regarding the type or level of non-conformity identified during the audit (see
Complaints).

If an application is refused Intertek shall, by written notice, advise the Applicant of the reason(s) for the refusal, their right
of appeal and provide details of the Appeal Procedure (see Appeals). If an Applicant wishes to be reconsidered following
refusal a new application is required.

The final decision relating to certification (whether on appeal or otherwise) rests with the Intertek Certification Committee
whose decision is final and binding.

By joining the Program the Applicant / Certified Site consents to the processing by Intertek of data and the subsequent
release of the audit report to the BRCGS and other relevant stakeholders such as GFSI and government bodies upon
request. In all other cases the audit reports will be confidential to Intertek and the client unless a consent form (available
from the Intertek office or Intertek auditor) has been signed by the Applicant or Certified Site.

Certificates are not transferable and remain the property of Intertek. Only Certified Sites can use Intertek certificates,and
strictly only in relation to the scope of their certification. Certified Sites must not make any express or implied claim that
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certification applies to product, locations or activities that are not included in the scope of their certificate. Only Certified
Sites can use Intertek marks or logos and only in accordance with the Conditions of Use. By joining the Program the Applicant
/ Certified Site consents to the transmission of certification status details including an electronic copy of the Certificate of
Conformity (where one is issued) to the BRCGS for inclusion on the BRCGS Global Standards Directory Website.

Sertifikali Firmalarin Yiikiimliliikleri/ Obligations of Certified Sites

Sertifikal Firmalar her zaman Standart, Pozisyon Beyani ve Kurallara, basvuru formunda detaylandirilan beyanlara uymaya
devam etmelidir. Standart, Pozisyon ifadeleri ve Kurallar, herhangi bir yasal gereklilige ektir ve iclerindeki higbir sey mevcut
mevzuattan muafiyet sagladigi distinilemez.

Sertifikali Firmalar, sertifikasyon siiresi boyunca Standarda uygunluklarini etkileyebilecek kosullarin degismesi durumunda
Intertek'i bilgilendirmelidir. Bunlar, miulkiyetteki degisiklikleri ve tesislerde veya yonetimde onemli degisiklikleri icerir.
Intertek, sertifikasyon icin stirekli uygunlugu saglamak i¢in yeniden denetimin gerekli olup olmadigini degerlendirecektir.

Sertifikal Firmalar, asagidaki olay ve sorunlari derhal yazili olarak, ancak geri cekme ve geri gekme durumunda en geg 3 is
gunu iginde yazil olarak yapmalidir:
Uriin glivenligi veya yasalligi ile ilgili veya sitenin isleyisini dSnemli élgiide etkileyen yasal islemler
Uriin glivenligi veya yasalligi ile ilgili otoriteler tarafindan yaptirim (érn. bir yaptirim bildirimi) son BRCGS Global
Standartlari denetiminden bu yana Urlin geri ¢agirmalari, herhangi bir 6nemli kamu gida glivenligi olayl veya
herhangi bir 6nemli diizenleyici gida glivenligi uygunsuzlugu
Sahada 6nemli hasar (6rnegin, sel veya yangindan kaynaklanan hasar gibi dogal afetler)
Milkiyet degisikligi
Operasyon veya kapsamdaki herhangi bir dnemli degisiklik
Intertek, sertifikasyon igin stirekli uygunlugu saglamak i¢in yeniden denetimin gerekli olup olmadigini degerlendirecektir.

Sertifikali Firmalar, kendilerine karsi herhangi bir yasal islem veya sorusturmaya karsi bir savunma olarak Gida Guvenligi
Global Standardina gore sertifika kullanmak icin Intertek'in onayini almalidir. Bu onayi vermeden 6nce Intertek, Onayli Tesis
tarafindan 6denecek ek bir denetim Ucreti icin herhangi bir zamanda Standart ve Kurallara uygunlugun devam ettigini
dogrulamak icin bir denetim yapma hakkini sakli tutar.

Certified Sites must, at all times, continue to comply with the Standard, Position Statement and Rules, and with the
declarations detailed on the application form. The Standard, Position Statements and Rules are additional to any statutory
requirements and nothing in them ¢dbe deemed as providing exemption from current legislation.

Certified Sites must inform Intertek if their circumstances change during the period of certification, which may affect their
conformity to the Standard. These would include changes to ownership and significant changes to facilities or
management. Intertek will assess whether a re-audit is necessary to ensure continued suitability for certification.

Certified Sites must immediately in writing of the following events and issues, but in the case of recalls and withdrawals at
the latest within 3 working days:
legal proceedings with respect to product safety or legality, or that which significantly affects the operation of the
site
enforcement by authorities related to product safety or legality (e.g. an enforcement notice)
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product recalls since the last BRCGS Global Standards audit, any significant public food safety incidents, or any
significant regulatory food safety non-conformities
significant damage to the site (e.g., natural disaster such as flood or damage by fire)
change of ownership
any significant change to the operation or scope
Intertek will assess whether a re-audit is necessary to ensure continued suitability for certification.

Certified Sites must obtain the consent of Intertek to use certification against the Global Standard for Food Safety as a
defence to any legal action or investigation against them. Prior to giving this consent, Intertek reserves the right to
undertake an audit to confirm continued conformance to the Standard and Rules at any time for an additional audit fee
whichwill be paid by the Certified Site.

Ozel Ziyaretler-Takip Denetimleri/ Special Visits/Follow-up Audits

Intertek, sertifikali Tesislerin Standardi karsilamaya devam etmesini saglamak icin 6zel ziyaretler/denetimler veya takip
ziyaretleri gergeklestirecektir. Gozetim denetimleri, Standardin tim gerekliliklerine karsi tam bir denetimi icerecektir. Bu
ziyaretler/denetimler, standardin gerekliliklerinin stirdirildiguni teyit etmek ve devam eden belgelendirme ile ilgili gliven
saglamak icin dnceki denetimde ve standardin ilgili bélimlerinde ortaya ¢ikan uygunsuzluklarin takibini icerecektir. Sertifikal
Sitelerin kendilerini bu denetimler i¢in uygun hale getirmeleri bu kurallarin bir kosuludur. Gézetim maliyetlerinin ayrintilari,
uygunsuzluklarin giderilmesi icin tekrar ziyaretler ve Ozel ziyaretler/denetimler {icret tablosunda yayinlanir.

Ozel ziyaretler/denetimler énceden haber verilerek veya bildirilmeksizin gerceklestirilebilir. Ozel ziyaretler/denetimler icin
maliyetlerin ayrintilari licret tablosunda yayinlanir.

Ozel ziyaretlerden/denetimlerden gelen denetim raporlari, Standardin gereksinimlerinin karsilandigindan emin olmak icin
Intertek tarafindan gézden gecirilecektir.

Denetgi bir Sertifikali Tesisin artik Standarda uymadigini bildirirse, Onayh Tesis, denetim sirasinda belirlenen uygunsuzluklarin
el yazisiyla yazilmis ayrintilarini giin iginde alacaktir. Onayh Tesis, bu uygunsuzluklari izin verilen zaman 6lgegi icinde
diizeltmeli veya ortaya ¢ikan uygunsuzlugun tiri veya dizeyi ile ilgili tim sorulari Intertek'e yazili olarak iletmelidir
(sikayetlere bakiniz).

Uygunsuzluklar izin verilen sire icinde dizeltiimezse, Onayl Tesise nihai bir hatirlatma bildirimi génderilir. Bu son uyaridan
sonra uygunsuzluklar hala diuzeltilmezse, Sertifikal Tesis askiya alinacaktir.

Askiya alinan uygun olmayan bir tedarikgi 7 giin icinde Intertek ofisi ile iletisime ge¢mezse, Sitelerin kaydi ve sertifikasyonu
iptal edilecektir. Programa yeniden katilmak igin yeni bir bagvuru gerekecektir.

Intertek will carry out special visits/audits or follow-up visits to ensure that certified Sites continue to meet the Standard.
Surveillance audits will involve a full audit against all the requirements of the Standard. These visits/audits will involve a
follow up on non-conformities raised at the previous audit and relevant sections of the standard to confirm maintenance
of the requirements of the standard and provide confidence with respect to on-going certification. It is a condition of these
rulesthat Certified Sites make themselves available for these audits. Details of costs for surveillance, re-visits to clear non-
conformities and Special visits/audits are published on the fees sheet.
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Special visits/audits may be conducted with or without prior notice. Details of costs for Special visits/audits are published
onthe fees sheet.

Audit reports from Special visits/audits will be reviewed by Intertek to ensure that the requirements of the Standard are
being maintained.

If the auditor reports that a Certified Site no longer conforms to the Standard, the Certified Site will receive on the day
handwritten details of non-conformities identified during the audit. The Certified Site must either rectify these non-
conformities within the time-scale permitted or put in writing to Intertek any queries regarding type or level of non-
conformity raised (see complaints).

If the non-conformities are not rectified within the permitted time scale, the Certified Site will receive a final reminder
notification. If the non-conformities are still not rectified after this final warning, the Certified Site will be suspended.

If a suspended non-conforming supplier does not contact to the Intertek office within the 7 days, the Sites
registration and certification will be revoked. A fresh application will be needed to re-join the Program.

Sertifikanin Yenilenmesi/ Renewal of Certification

Belgelendirmenin gegerlilik siiresi, gegerli Standartta belirtilen sartlara uygun olacaktir. Intertek, ilan edilmis denetimler
durumunda yenilemeyi ayarlamak icin normal olarak yeniden denetim vade tarihinden 3 ay 6nce Sertifikali Tesislerle
iletisime gececektir veya habersiz denetimi protokole gore planlayacaktir.

Yenileme Ucreti son 6deme tarihinden énce 6denir. Yenileme (cretleri iade edilemez. Intertek, licretleri gerektigi sekilde
degistirme hakkini sakh tutar ve Ucretlerdeki herhangi bir degisikligi Basvuru Sahiplerine ve Onayli Sitelere yazil olarak
bildirecektir.

Intertek, vade tarihinden sonraki 14 gun iginde bir yenileme havalesi almazsa, sertifikasyon askiya alinacaktir. Tedarikgi,
Uygunluk Sertifikasini iade etmeli ve Intertek tarafindan sertifikalandirildigina dair agik veya zimni herhangi bir iddiada
bulunmamalidir.

Askiya alinan bir tedarikgi, 14 gin icinde (vade tarihinden 28 glin sonra) Intertek ofisi ile iletisime gegerse, Sitelerin kaydi
ve sertifikasyonu iptal edilecektir. Tedarikgi, Standarda gore sertifika almak isterse, yeni bir basvuruya ihtiya¢ duyulacaktir.

Denetim sikhigl, dnceki denetimde elde edilen dereceye (puan) bagl olarak ve herhangi bir Gretimin mevsimselligi dikkate
alinarak Standart tarafindan tanimlandigi gibi olacaktir. Sertifikali Sitelerin bu tir denetimleri geciktirmesi kabul edilemez.
Denetim, Uygunluk Sertifikasi ile iliskili denetim zaman penceresi icinde gerceklesmelidir.

Sertifikasyonun sirdirilmesi Sertifikali Sitenin sorumlulugundadir. Aksi takdirde katilim durdurulabilir. Hakli durumlar
disinda, bir denetimin vade tarihinin 6tesinde ertelenmesi, bir sonraki denetimde biyik bir uygunsuzluk verilmesine neden
olacaktir. Onayli Tesis, denetgi ile bir randevu konusunda anlagsmakta guiglik ¢ekiyorsa, Onayl Tesis, pozisyonu agiklamak
icin Intertek ofisi ile iletisime gecmelidir. Eger dyleyse, Sertifikali Tesise normalde 42 giin icinde sertifikayi teyit eden bir
mektup, uygunluk sertifikasi ve denetim raporu génderilecektir.
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The period of validity of certification shall be in line with the requirements specified in the applicable Standard. Intertek will
normally contact Certified Sites 3 months before the re-audit due date to arrange renewal in case of announced audits or
will plan the unannounced audit according to the protocol.

The renewal fee is payable before the due date. Renewal fees cannot be refunded. Intertek reserves the right to amend
fees as necessary and will notify Applicants and Certified Sites in writing of any amendments to fees.

If Intertek does not receive a renewal remittance within 14 days after the due date then certification will be suspended.
The Supplier must return their Certificate of Conformity and must not make any further claims, whether express or implied,
that he is certified by Intertek.

If a suspended supplier does contact to the Intertek office within a further 14 days (28 days after the due date), the Sites
registration and certification will be revoked. A fresh application will then be needed if the Supplier wishes tobe certified
against the Standard.

Frequency of audit will be as defined by the Standard depending on the grade (score) attained in the previous audit and
withdue account of the seasonality of any production. It is not acceptable for Certified Sites to delay such audits. The audit
must take place within the audit time window associated with the Certificate of Conformity.

It is the responsibility of the Certified Site to maintain certification. If not, participation may be suspended. Where an audit
is delayed beyond the due date, except in justifiable circumstances, this shall result in a major non-conformity being
awarded at the next audit. If the Certified Site has difficulties in agreeing an appointment with the auditor, then the
Certified Site mustcontact the Intertek office to explain the position. If it is, the Certified Site will be sent a letter confirming
certification, a certificate of conformity and the audit report normally within 42 days.

Sertifikanin Reddi-Askiya Alinmasi/ Refusal-Suspension of Certificate

Son 3 yil igcinde veya herhangi bir Mahkeme tarafindan verilen herhangi bir cezaya karsilik gelen daha uzun bir siire igcinde
gida Uretimi ile ilgili herhangi bir sugtan hiikim giymis bir Bagvuru Sahibi veya Onaylanmis site bunu beyan etmelidir
(Bagvurucunun durumunda, Basvuru formu ve Onayli Tesis olmasi durumunda derhal Intertek ofisine yazili olarak). Basvuru
Sahibi veya Onayli Tesis, Intertek'in yazili bildirimi ile derhal gecerli olmak tzere sertifikasyondan reddedilebilir/askiya
alinabilir. Yeniden basvuru/yeniden kabul normal olarak mahkdmiyet tarihinden itibaren 3 ay boyunca dikkate alinmayacak
ve yeniden denetime tabi tutulacaktir.

Askiya Alinmis Tedarikgiler, Uygunluk Sertifikalarini derhal Intertek'e iade etmeli ve Intertek tarafindan
belgelendirildiklerine dair agik veya zimni herhangi bir iddiada bulunmamalidir.

Katilimin reddedilmesi/askiya alinmasi durumlarinda herhangi bir ticret iadesi hakki yoktur.

Katilimi reddedilen/askiya alinan herhangi bir Basvuru Sahibi/Onayli site bu karara itiraz etme hakkina sahiptir. Intertek,
yazili bildirimde bulunarak basvuru sahibine/onayli siteye itiraz hakkini bildirecek ve Temyiz Prosediriniin ayrintilarini
saglayacaktir (bkz. Itirazlar).

An Applicant or Certified site who has had a conviction for any offence in connection with food production in the past 3
yearsor in any longer period which corresponds with any sentence imposed by a Court must declare this (in the case of the
Applicant, on the Application form and in the case of a Certified Site immediately in writing to the Intertek office). The
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Applicant or Certified Site may be refused/suspended from certification with immediate effect by written notice from
Intertek. Re-application/re-admission will not normally be considered for 3 months from the date of conviction and will be
subject to a re-audit.

Suspended Suppliers must return their Certificates of Conformity to Intertek forthwith and must not make any furtherclaims
whether express or implied, that they are certified by Intertek.

In all cases of refusal/suspension of participation, there is no entitlement to any refund of fees.

Any Applicant/Certified site who is refused/suspended from participation has the right of appeal against this decision.
Intertek shall by written notice advise the applicant/certified site of the right of appeal and provide details of the Appeal
Procedure (see Appeals).

Katihimin iptali-Sertifikanin Geri Cekilmesi/ Revocation of Participation- Withdrawal of Certificate

Standardin ve/veya Kurallarin herhangi bir hilkmtint ihlal eden herhangi bir sertifikal site, Intertek'in yazili bildirimi ile derhal
gecerli olmak lzere Standarda karsi sertifikalarini iptal ettirebilir. Bu bildirim, Onaylanmis Siteyi iptal nedenleri hakkinda
bilgilendirecek ve ayrica Temyiz Prosediiriiniin ayrintilarini da saglayacaktir (bkz. itirazlar).

Sertifikali bir tesis, Intertek'e yazili olarak bildirimde bulunarak, Standarda karsi sertifikasyondan gonilli olarak cekilebilir.
Katihmin geri alinmasi/geri alinmasi durumlarinin tamaminda, herhangi bir Gcret iadesi hakki yoktur. Tedarikgi, Uygunluk
Sertifikasini iade etmeli ve Intertek tarafindan sertifikalandirildi§ina dair agik veya zimni herhangi bir iddiada bulunmamalidir.

Sertifikasi iptal edilen sertifikal siteler, yeniden sertifika almak isterlerse yeni bir basvuru yapmalidir. iptalin ardindan en az 3
aylik bir stire boyunca Intertek tarafindan normalde higbir yeni basvuru dikkate alinmayacaktir.

Sertifikasi iptal edilen sertifikali bir site bu karara itiraz etme hakkina sahiptir. Intertek, yazil bildirimde bulunarak Onayli Siteye
itiraz hakkini bildirecek ve Temyiz Prosediiriiniin ayrintilarini saglayacaktir (bkz. Temyizler).

Any certified site who is in breach of any provisions of the Standard and/or Rules may have their certification against the
Standard revoked with immediate effect by written notice from Intertek. This notice will inform the Certified Site of the
reasons for revocation and will also provide details of the Appeal Procedure (see Appeals).

A certified site may voluntarily withdraw from certification against the Standard by notification of such in writing to Intertek.
In all cases of revocation/withdrawal of participation, there is no entitlement to any refund of fees. The supplier must return
their Certificate of Conformity and must not make any further claims, whether express or implied, that they are certified by
Intertek.

Certified sites whose certification is revoked must make a new application if they wish to re-gain certification. No new
application will normally be considered by Intertek for a period of at least 3 months following revocation.

A certified site whose certification has been revoked has the right of appeal against this decision. Intertek shall by written
notice advise the Certified Site of the right of appeal and provide details of the Appeal Procedure (see Appeals).
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Sikayetler & itirazlar/ Complaints & Appeals

Intertek'e bir sikayet yapildiginda, sikayetgiden sikayeti yazili olarak yapmasi istenecektir.

Basvuru Sahipleri/Sertifikali siteler, Intertek Denetgileri veya Intertek idaresi ile ilgili veya bir uygunsuzlugun goézden
gecirilmesi talebi veya bir sertifikasyon karari ile ilgili tim sikayetler uygun sekilde arastirilacaktir. Sikayetci, sorusturmanin
sonucu hakkinda bilgilendirilecek ve itiraz siireci hakkinda bilgilendirilecektir.

Bir Basvuru Sahibi veya Onayli site bir sertifikasyon kararina itiraz etmek isterse (bir sikayetin yanitlanmasi/kapatiimasi veya
raporlarda belirtilen uygunsuzluklar veya sertifikanin askiya alinmasi, reddedilmesi veya geri cekilmesi/iptal edilmesiyle ilgili
olarak memnun kalmamissa) Intertek, kararin neden yanlis olduguna inandiklarini ve ayrica ilgili destekleyici kanitlari
saglamalidir.

Bir sertifikasyon kararina karsi itiraz, Basvuru Sahibinin/Onaylanmis Tesisin sertifikasyon kararinin bildirimini almasindan
sonraki 7 glin icinde Intertek ofisinde alinmalidir. Sipheye mahal vermemek i¢in, ayni olgusal kosullardan kaynaklanan her
bir belgelendirme karari igin yalnizca bir itiraza izin verilecektir.

Intertek, itirazin temelini netlestirmek icin genellikle Basvuru Sahibi/Onayli site ile iletisime gegecektir. Bu, sorunun
¢Ozulmesine neden olabilir. Aksi takdirde, gerekli islemler yapildiktan sonra tespitin bir nlshasi ve gerekcesi davaciya
verilecektir.

Temyiz talepleri, iade edilmeyen bir yonetim (cretine tabi olabilir. Basarisiz bir temyiz durumunda, Intertek temyizin
yuratilmesine iliskin masraflari talep etme hakkini sakli tutar.

Basvuru Sahipleri/Sertifikali Tesisler, Intertek Denetgileri veya Intertek idaresi ile ilgili tim sikayetler, Intertek tarafindan
herhangi bir temsilcinin degerlendirmesi dahil olmak tzere uygun sekilde arastirilacak ve gerekli tiim 6nlemler alinacaktir.

Where a complaint is made to Intertek the complainant will be asked to make the complaint in writing.

All complaints whether about Applicants/Certified sites, Intertek Auditors, or Intertek Administration or a request to
review a non-conformance or concerning a certification decision, will be properly investigated. The complainant will be
notified of the outcome of investigation and be informed of the Appeals process.

If an Applicant or Certified site wishes to appeal against a certification decision (dissatisfied by a response/closure of a
complaint, or in relation to non-conformities noted on reports, or suspension, refusal or withdrawal/revocation of
certification)they must write to Intertek giving reasons why they believe the decision is wrong and should also provide any
relevant supporting evidence.

Appeal against a certification decision must be received in the Intertek office within 7 days of the Applicant/Certified Site
receiving notification of the certification decision. For the avoidance of doubt, only one appeal will be allowable for each
certification decision arising from the same factual circumstances.

Intertek will usually contact the Applicant/Certified site to clarify the basis for appeal. This may lead to the issue being
resolved. Otherwise, after due process, a copy of the determination and reasons would be provided to the claimant.
Requests for Appeal may be subject to a non-refundable administration fee. In the event of an unsuccessful appeal Intertek
reserve the right to charge costs of conducting the appeal.

All complaints about Applicants/Certified Sites, Intertek Auditors or Intertek Administration will be properly investigated
including consideration by Intertek of any representatives, and all necessary action taken.
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Katilimin Onayi/ Confirmation of Participation

Uygunluk sertifikasinin elektronik bir kopyasi da dahil olmak lzere Basvuru Sahibi / Onayl Tesis sertifikasyon statisini
BRCGS'ye bildirmek disinda, Intertek Basvuru Sahipleri ve Onayli Site hakkindaki tiim bilgileri en siki sekilde ele alacak, ancak
onaylamak isteyen Uglincl sahislardan gelen sorulara yanit verecektir. herhangi bir Sertifikali Sitenin durumu asagidaki
gibidir:

Intertek Gyelik numarasi, isim ve adresi verecek ve sitenin Onayh Site olup olmadigini, referans numarasini, son kullanma
tarihini ve sertifikasyon kapsamini teyit edecektir.

Intertek ayrica denetim raporunun bir kopyasini BRCGS'ye veya Basvuru Sahibinin / Onayli Tesisin mal veya hizmet sagladigi
herhangi bir BRCGS Uyesine yayinlamak icin BRCGS Cerceve Anlasmasi gerekliligine uyacaktir. Bu gereklilige uymanin
disinda, Intertek, Basvuru Sahipleri/Onayl Tesisler yazili anlasmasi olmaksizin, BRCGS Cerceve Anlasmasinda agiklanandan
daha spesifik bilgileri (bireysel denetim raporlarinin ayrintilari gibi) herhangi bir ticiincl tarafa ifsa etmeyecektir.

Intertek, 6rnegin diger tedarikgiler, perakendeciler ve musteriler gibi ticari g¢ikari olan kisilere, sertifikali bir sitenin
sertifikasinin askiya alindigini veya iptal edildigini bildirebilir.

Other than releasing the Applicant / Certified Site certification status to the BRCGS, including an electronic copy of the
certificate of conformity, Intertek will treat all information about Applicants and Certified Site with strictest confidence,
but will respond to queries from third parties who wish to confirm the status of any Certified Site as follows:

Intertek will give the membership number, name and address and confirm if the site is a Certified Site, the reference
number, expiry date and scope of certification.

Intertek will also comply with the BRCGS Framework Agreement requirement to release a copy of the audit report to the
BRCGS or any BRCGS Member to whom the Applicant / Certified Site provides goods or services. Other than complying with
this requirement, Intertek will not divulge more specific information than that described the BRCGS Framework Agreement
(suchas details of individual audit reports) to any third party, without the Applicants/Certified Sites written agreement.

Intertek may notify those with a commercial interest, for example other suppliers, retailers, and customers, that a certified
site’s certification has been suspended or revoked.

Yukimliiliik/ Liability

Intertek, Standart veya Kurallarin herhangi bir hiikm{ veya Standardin veya kurallarin Intertek tarafindan idaresi veya
isletilmesi ile ilgili olarak Basvuru Sahipleri veya Onayli Siteler tarafindan herhangi bir potansiyel, tahmini kazang kaybindan
sorumlu olmayacaktir.

Intertek, herhangi bir denetimden veya Standart veya Kurallar kapsamindaki haklarinin, yetkilerinin veya goérevlerinin
uygulanmasindan sorumlu olmayacaktir.

Intertek, herhangi bir endustriyel eylem veya herhangi bir makinenin, veri isleme sisteminin, iletim baglantisinin arizalanmasi
veya makul kontroli disindaki diger olaylar dahil ancak bunlarla sinirli olmamak (izere ortaya ¢ikan hicbir kayiptan sorumlu
olmayacaktir.
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Intertek will not be liable for any potential, estimated loss of earnings by Applicants or Certified Sites with regard to any
provisions of the Standard or Rules or the administration or operation of the Standard or rules by Intertek.

Intertek will not be liable in regard of any audit, or the exercise of any of their rights, or powers, or duties under theStandard
or Rules.

Intertek will not be liable for any losses that arise from, including without limitation, any industrial action or the failure
of any machine, data processing system, transmission link or any other events outside its reasonable control.

Tanik Denetimleri-Degerlendirmeler/ Witness Audits -Assessments

Intertek, Akreditasyon veya Intertek Denetgilerinin dahili/harici denetimi i¢in tanik denetimleri/degerlendirmeleri yapma
hakkini sakli tutar. Denetgiye egitim, degerlendirme veya kalibrasyon amaciyla diger personel eslik edebilir. Tanik denetimleri
belgelenmis bir prosediire gore gergeklestirilir; bu prosedir istek tizerine mevcuttur. Bu faaliyetler sunlar olabilir:

Intertek tarafindan yeni denetgilerin egitimi

Rutin Intertek gblge denetim programlari

Akreditasyon Kuruluslari tarafindan tanik denetimler

BRCGS tarafindan tanik denetimler

Belirticiye 6zel ek denetim modillinin dahil edildigi bir belirteg tarafindan yapilan tanik denetimler

Intertek reserve the right to conduct witness audits /assessments, be this for Accreditation or internal/external monitoring
of Intertek Auditors. The auditor may be accompanied by other personnel for training, assessment or calibration purposes.
Witness audits are carried out to a documented procedure; this procedure is available on request. These activities may be:

Training of new auditors by Intertek

Routine Intertek shadow audit programmes

Witness audits by Accreditation Bodies

Witness audits by the BRCGS

Witness audits by a specifier where a specifier specific additional audit module is included

Uygunluk Denetimleri/ Compliance Audits

BRCGS, standardi desteklemek icin belgelendirme kuruluslarinin performansini gézden gegiren bir uyum programi yir(tar.
Bu, 6rnekleme denetim raporlarini, sikayet arastirmalarini ve uygunluk denetimlerini icerir. KPI'lar araciligiyla belgelendirme
kuruluglarina geri bildirim saglanir.

To support the standard, BRCGS operates a compliance program which reviews the performance of certification bodies. This
involves sampling audit reports, complaints investigation and compliance audits. Feedback is provided to certification bodies
through KPIs.

LUTFEN AKLINIZDA BULUNDURUN/ PLEASE NOTE:

Uyum faaliyetleri sunlari icerebilir:
BRCGS, Sertifikasyon Kurulusunun performansi hakkinda geri bildirim almak veya rapor edilen sorunlar
hakkinda arastirma yapmak igin sertifikal Tesislerle iletisime geger.
BRCGS, gida giivenligi ve kalite standartlarinin belgelendirme statiisiine uygun olarak siirdiiriilmesini
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saglamak ve denetim ve raporlama siirecinin beklenen standartta olmasini saglamak icin belgeli Sahalara
bagimsiz ziyaretler gerceklestirmektedir.
Bu uygunluk ziyaretleri haberli veya habersiz olabilir ve BRCGS belgelendirme denetimlerinden bagimsizdir. Bu
uygunluk ziyaretleri genellikle 1 giin siirer ve belgeli Tesis icin herhangi bir iicret 6demez ve sonuglara bagl olarak
Sitenin BRCGS sertifikasini etkileyebilir. Bir uygunluk ziyareti sirasinda erisim ve isbirliginin BRCGS temsilcisine
genisletilmesi gerekecektir.

Compliance activities may involve:
BRCGS contacting certificated Sites for feedback on Certification Body performance, or investigation into

reportedissues

BRCGS undertaking independent visits to certificated Sites to ensure standards of food safety and quality are being
maintained in line with its certification status and ensure that the audit and reporting process is to the expected
standard.
These compliance visits may be announced or unannounced and are independent of BRCGS certification audits.
These compliance visits are typically 1 day in length and are no cost to the certified Site and depending on the
results, it may affect the Site’s BRCGS certification. Access and cooperation will need to be extended to the BRCGS
representative during a compliance visit.
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